
Agenda

8:00 am –
4:00 pm

Registration 
Independence Foyer

8:00 am –
4:30 pm

Demo Theater
Franklin Square

Stop by to learn more about optimizing your SAP Concur solutions and see new product demos.

8:00 am –
5:30 pm

Partner Showcase
Independence Foyer

Visit our sponsors to learn more about the SAP Concur partner ecosystem.

9:00 am –
10:00 am

Opening Keynote 
Independence Ballroom A

10:15 am –
11:00 am

Sharing the Defense Travel Modernization Prototype
Independence Ballroom I

Join the Defense Travel Management Office (DTMO) office and the Defense Manpower Data Center (DMDC) as 
they share their current travel modernization project live on stage. They will discuss the rollout process across the 
Department, employing agile best practices, and addressing policy evaluation and updating in order to modernize.

Speakers: Lisa Moreno, DOD DTMO; Lance Jenkinson, DOD DMDC

11:15 am –
12:00 pm

Government Travel: The Vision Ahead
Independence Ballroom I

Considerable progress in modernizing government travel has been accomplished over the past decade. Now, 
understand how to forecast and implement next steps in the journey towards adopting commercial best practices.

Speakers: Jamie Kiser, SAP Concur; Bob Gerenser, DOD DTMO; Rebecca Bond, GSA PMO; Gwen Sykes, 
USSS; Diana Bonell, FS

12:00 pm –
1:00 pm

Lunch | Partner Showcase
Independence Ballroom A | Independence Foyer

1:00 pm –
1:45 pm

NDC: Is There a Fire in All That Smoke?
Independence Ballroom I

NDC has been a big topic at travel management conferences for the last year. Airlines, GDSs, TMCs and SAP 
Concur all say they are ready. But what is really happening today? Who is actually using NDC and why? And 

where is this all going?
Speakers: Barb Aboid, SAP Concur; Tom Wilkinson, SAP Concur; Steve Croft, Travelport

1:45 pm –
2:30 pm

Partner Showcase Networking Break | Solution Talks
Independence Foyer | Independence Ballroom A

Join the Solution Talks to explore different ways to solve your business challenges and meet your peers.

2:30 pm –
3:20 pm

Analyzing and Automating ConcurGov Standard Reports
Independence Ballroom I

Join us for this product training where we will analyze top standard reports and how to automate/monitor those 
reports. We will also throw in some tips and tricks along the way! It is recommended that you have Intelligence 

access and you’re encouraged to follow along with your laptop.
Speakers: James Truitt, SAP Concur; Steve Groome, SAP Concur

3:30 pm –
4:15 pm

Federal Networking Roundtable Topics
Independence Ballroom I

Join a fast-paced session with your peers as you move amongst tables covering a variety of timely topics of high 
interest to the federal community: auditing, maximizing your account manager partnership, program 

communications, mobility, and enhanced support services.

4:15 pm –
5:30 pm

Networking Reception
Independence Foyer

DC | Federal Government



Agenda
DC | Federal Government

Time Topic
8:30am – 8:50am Machine Learning and Artificial Intelligence with Concur ExpenseIt and Concur Detect
10:20am – 10:40am Gaining Full Visibility to Travel with Concur Travel and Concur TripLink
10:40am – 11:00am Where in the World Are Your Travelers? A Guide to Concur Locate
11:20am – 11:40am Integrating Pre-Trip Authorizations with Concur Request
11:40pm – 12:00pm Advanced Concur Expense Features You Need to Know
12:30pm – 12:50pm Automate and Gain Visibility to the AP Process with Concur Invoice
12:50pm – 1:10pm Advanced Spend Controls with Concur Budget and Concur Drive
1:10pm – 1:30pm Advanced Concur Expense Features You Need to Know
3:30pm – 3:50pm Gaining Full Visibility to Travel with Concur Travel and Concur TripLink
3:50pm – 4:10pm Integrating Pre-Trip Authorizations with Concur Request

Stop by the Demo Theater throughout the day to learn more about optimizing 
your SAP Concur solutions and see new product demos.

Topic Hosted By
Domestic & Global Business Travel Tax & Immigration Compliance EY
Ask the ConcurGov Expert Federal Gov Experts
Virtual Cards in Business Travel Minimizing Fraud Risks Gant
Healix and SAP Concur Locate - Ask the Experts HX Global
Wait, What?! There's a New Productized Integration Connector for Ellucian iData
Focus on Administration, Not Training JumpSeat
Compliance Without the Fear Factor (Talk 1)
GovCon Benefits of Multiple Integrated Business Systems (Talk 2) Neosystems

Are You Protected Against Payment Fraud Paymerang
Invisible Spend: Understand the Drivers, Impact on Your Managed Travel Program, 
and How to Capture It TripLink

Join the Solution Talks from 1:45pm – 2:30pm to explore different ways to 
solve your business challenges and meet your peers.


