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FAQ: Signing into the

What is changing about
my SAP Concur mobile
app sign-in experience?

Why am | being asked
to sign in so often after
updating the app?

How do | enable
fingerprint or facial
recognition on my
device?

We updated the mobile sign-in experience to match the web version of
SAP® Concur® solutions. You will continue to have the option to signin
with your username and password, Single Sign-On (SSO), or biometrics
(depending on your device capabilities) on iOS and now Android devices
(0S 9.0 or above). Your options may vary due to your company's policy
and configuration.

In our mobile app update 9.86, we changed the way your sign-in
credentials are authenticated and removed the ability to automatically
sign into the SAP® Concur® mobile app. This will strengthen security, but
could mean you are asked to sign in more often.

These changes help us align to your company'’s settings and policy as
well as your device's biometric settings (fingerprint or facial recognition)
when available.

If you have biometrics available on your device, we strongly suggest that
you enable this function in order to make signing in quick and easy.

Many devices have biometrics sign-in options, such as fingerprint or facial
recognition, that can be set up within your device settings. These methods
can help you sign in quickly in the future.

Note: Some company settings do not allow biometrics to be used
to signin.
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What actions do | need

to take and what are my

new sign-in options?

Are there any
additional resources
to help me sign into
the SAP Concur
mobile app?

Why is the sign-in
experience changing?

What if | already use
Single Sign-Onor a
username and
password?
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To view the new sign-in experience, first make sure you update your SAP
Concur mobile app (version 9.86 or newer). You'll then be able to sign in
using one of these options:

» Username and password. Sign in using the credentials you use on the
web version of your SAP Concur solution.

« Mobile SSQO. You can find your company SSO code on the web version
of your SAP Concur solution by going to Profile > Profile Settings >
Concur Mobile Registration.

« Biometrics. Once signed in, you can set up biometrics such as
fingerprint and facial recognition so that you can use these methods to
sign in quickly in the future.

Please note your available options may vary. To see your organization’s
sign-in policies and your available options, visit the Mobile Registration
page in the web version of your SAP Concur solution by going to Profile >
Profile Settings > Concur Mobile Registration.

You can find materials on how to sign into the SAP Concur mobile app,
reset your password, and more on the SAP Concur Mobile App User
Resource pages for both Android and iPhone.

We've worked on making our sign-in experience for the web version of
SAP Concur as simple as possible. With these updates, you'll have the
same, seamless experience no matter how you're accessing your SAP
Concur solution.

These updates will also increase reliability and strengthen security so you
can sign in with ease and confidence at your desk and on the road.

Users who already use Single Sign-On or a username and password to
sign in will not be impacted.
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https://www.concurtraining.com/toolkit/en/mobile/android/end-user
https://www.concurtraining.com/toolkit/en/mobile/iphone/end-user

How do | reset my
password?

Does this impact my
sign-in experience on
the web version?

ABOUT SAP CONCUR

To reset your password on your mobile device, open the SAP Concur
mobile app and enter your unique identifier (username, e-mail, or SSO
code) and click Next. Then tap Sign in with Password > Forgot Password
> Send. You'll receive an e-mail with further instructions on how to reset
your password.

Note: Your company may not let you change your password but instead, it
may require you to use your company'’s identity provider sign-in page.

No. However, in addition to using your username on the web version, you'll
also be able to use your verified e-mail address or company SSO code.

SAP® Concur® is the world’s leading brand for integrated travel, expense, and invoice management
solutions, driven by a relentless pursuit to simplify and automate these everyday processes. The
highly-rated SAP Concur mobile app guides employees through business trips, charges are directly
populated into expense reports, and invoice approvals are automated. By integrating near real-time
data and using Al to analyze transactions, businesses can see what they're spending, improve
compliance, and avoid possible blind spots in the budget. SAP Concur solutions help eliminate
yesterday'’s tedious tasks, make today’s work easier, and support businesses to run at their best.
Learn more at concur.com or the SAP Concur blog.
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https://www.concur.com
https://www.concur.com/newsroom

SAP Concur

Follow SAP Concur

Learn more at

FAQ SIGNIN MOBILE enUS (21/12)

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form
or for any purpose without the express permission of SAP SE or an SAP
affiliate company.

The information contained herein may be changed without prior notice.
Some software products marketed by SAP SE and its distributors contain
proprietary software components of other software vendors. National
product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to
pursue any course of business outlined in this document or any related

presentation, or to develop or release any functionality mentioned therein.

This document, or any related presentation, and SAP SE's or its affiliated
companies’ strategy and possible future developments, products, and/or
platforms, directions, and functionality are all subject to change and

may be changed by SAP SE or its affiliated companies at any time for

any reason without notice. The information in this document is not a
commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks
and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these
forward-looking statements, and they should not be relied upon in making
purchasing decisions.

SAP and other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of SAP SE
(or an SAP affiliate company) in Germany and other countries. All other
product and service names mentioned are the trademarks of their
respective companies. See www.sap.com/trademark for additional
trademark information and notices.
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https://www.facebook.com/SAPConcur/
https://twitter.com/sapconcur
https://www.youtube.com/user/ConcurTechnologies
https://www.linkedin.com/company/sapconcur/
https://www.concur.com
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