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E-mail Subdomain Update 
 
 

As your trusted partner, we are planning to adopt an industry best practice 
for e-mail deliverability and security by moving to “DMARC” e-mail 
security protocol. As a result, we are adding e-mail subdomains from which 
we send a significant amount of our e-mail communications. For some e-mails, 
the e-mails will come from an @info.sap.com or @mail.sap.com e-mail address 
instead of @sap.com. You may start to see this over the next couple weeks and 
after June 1, 2021. 

To ensure you continue to receive important communications from us, you may need to update your 
organization’s allow list. We’re alerting customers proactively as a precaution since not all organizations 
maintain an allow list. 

Action: If your organization maintains an allow list for e-mail domains, please work with your IT team and 
update your allow list to include “@info.sap.com” or “@mail.sap.com” by June 1, 2021. 

IMPORTANT! This change does not impact the following: 

• 1:1 e-mail communication that you have with your SAP Concur account team or other SAP 
representatives. These e-mails will continue to come from @sap.com. 

• System e-mails (expense report approvals, travel bookings, and more) that come from 
concursolutions.com, tripit.com, or other products and solutions. Those e-mails will continue to come 
from the e-mail domain that they currently come from. 

• SAP Concur Support updates (such as case notifications, info center notices, or service alerts). 

If your internal configurations allow it, a best practice to avoid future updates is to allow “*.sap.com” with the 
asterisk to ensure any future subdomain changes are included automatically. Work with your IT team 
carefully because not all configurations may allow this. 

We want to ensure that we maintain our valuable relationship with you and that you receive the information 
that you are interested in such as important product updates, valuable news and resources, event 
invitations, and more. 

You can review all e-mail domains that come from SAP Concur solutions in our Supported Configurations 
guide (page 12). For assistance, contact your internal IT department. Anyone can learn more about 
DMARC e-mail protocol here. 

Thank you for your continued partnership. 
  

http://www.concurtraining.com/customers/tech_pubs/Docs/Z_SuppConfig/Supported_Configurations_for_Concur_Travel_and_Expense_Client-Facing.pdf
http://www.concurtraining.com/customers/tech_pubs/Docs/Z_SuppConfig/Supported_Configurations_for_Concur_Travel_and_Expense_Client-Facing.pdf
https://dmarc.org/
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This document and SAP’s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This 
document is provided without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular 
purpose, or noninfringement. 

Legal disclaimer 
 
The information in this document is confidential and proprietary to SAP SE or an SAP affiliate company 
and may not be disclosed without the permission of SAP SE or the respective SAP affiliate company. This 
document is not subject to your license agreement or any other service or subscription agreement with 
SAP SE or its affiliated companies. SAP SE and its affiliated companies have no obligation to pursue any 
course of business outlined in this document or any related presentation, or to develop or release any 
functionality mentioned therein. This document, or any related presentation and SAP SE or an SAP 
affiliate company’s strategy and possible future developments, products and or platforms directions and 
functionality are all subject to change and may be changed by SAP SE and its affiliated companies at any 
time for any reason without notice.  
 
The information in this document is not a commitment, promise or legal obligation to deliver any 
material, code or functionality. This document is provided without a warranty of any kind, either express 
or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular 
purpose, or non-infringement. This document is for informational purposes and may not be incorporated 
into a contract. SAP SE and its affiliated companies assume no responsibility for errors or omissions in 
this document, except if such damages were caused by SAP SE or an SAP affiliate company’s willful 
misconduct or gross negligence. 
 
All forward-looking statements are subject to various risks and uncertainties that could cause actual 
results to differ materially from expectations. Readers are cautioned not to place undue reliance on these 
forward-looking statements, which speak only as of their dates, and they should not be relied upon in 
making purchasing decisions. 
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