
KEEPING TRACK
HAVING TROUBLE WITH EXPENSE INSIGHT?

T&E expenses are important to a company’s health, but many organizations find monitoring and analyzing them isn’t all that easy.

With 80% of organizations relying on manual processes, it leaves plenty of opportunity for human error.

The problem is T&E cost triggers comprise a large category 
and are rarely consolidated, pulling data from:*

MAINTENANCE AND REPAIRS

TRAVEL AND ENTERTAINMENT

ATTORNEY/LEGAL FEES

SALARY AND WAGES

LICENSE/SUBSCRIPTION FEES

THE TROUBLE WITH EXPENSE REPORTING

WANTED: STREAMLINED TRACKING METHODS

YOU’RE NOT ALONE

5 MOST CHALLENGING OPERATING COSTS*

ORGANIZATIONS CAPTURE EXPENSES IN MANY WAYS.*

MANY EXPENSE MANAGERS STILL LACK 
BUSINESS INSIGHT CAPABILITIES, SUCH AS:*

WITH CONCUR, COLLECTING AND ORGANIZING DATA INTO ACTIONABLE INSIGHTS ENABLES YOU TO:

START TRACKING YOUR DATA AND TAKE CONTROL TODAY.
Concur helps you do everything from creating cost center manager reports to providing employees with the tools 
they need to spend their T&E wisely. Get the insights, analytics, and e�cient expense reporting you always wanted.

TO LEARN MORE, DOWNLOAD THE FORRESTER STUDY AT 
CONCUR.COM/REALTIMEREPORT
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44% Employees use 
a vendor’s T&E expense 
management system to 
manually enter expenses

59%
of firms say spreadsheets 
are their main tool for 
analyzing T&E spend.*

Such manual input typically takes longer to 
stay current with changing:*

Automation is a step in 
the right direction, but 
it’s not quite enough.

It’s not just you; enterprises worldwide have di�culty managing expenses. With Concur, however, you can utilize customizable 
technology to gain complete access into your T&E spend. Easy to use and optimized for mobile devices, Concur’s real-time analytics 
transform your data into actionable insights.  

SOURCE: "The Power Of Real-Time Insight: How Better Visibility, Data Analytics, 
and Reporting Can Optimize Your T&E Spend," a commissioned study conducted 
by Forrester Consulting on behalf of Concur Technologies, May 2014*
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36% Employees manually 
input in a custom-built T&E 
expense management system

18% Employees use a  
vendor’s automated T&E 
expense management system
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For most companies, e�ectively managing travel and entertainment (T&E) expenses feels like a great challenge. In fact, T&E 
expense management is considered the second most di�cult operating cost to control, according to “The Power of Real-Time 
Insight,” a Forrester survey of global financial decision makers, commissioned by Concur.* However, the right software can make 
tracking expenses simple.


