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Quick Facts

Company Employees
Unisys Corporation > 20,000
WWWw.unisys.com
Location
SAP® Solutions Blue Bell, Pennsylvania
« Concur® Travel solution
« Concur Expense solution Why SAP
* Intelligence Web service Flexibility, insight, and continuous improvement
Industry
High tech

ABOUT UNISYS

Unisys is a global information technology company that builds high-performance, security-centric
solutions for the most demanding businesses and governments on earth. The company builds better
outcomes - securely — for its clients and its clients’ customers. The Unisys vision of enhancing people’s
lives through secure, reliable, advanced technology is supported by software and domain expertise
across key industry products, offerings, and services that include an underlying secure foundation
that is built into everything they do.
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http://www.unisys.com

for Cost Savings and
Customer Service

A global technology services and solutions provider since 1873, Unisys originally
sought out SAP® Concur® solutions to implement a single travel booking tool. With
employees located in major markets around the world, an

was essential.

The new program reduced travel booking fees by more than 40% and resulted in
an employee adoption rate exceeding 90%. Even so, the global travel team eagerly
looked for SAP Concur solutions
to solve problems in a more insightful, proactive way.

“Since the release of Concur Expense in 2009, we have not
turned back. The

[of SAP Concur solutions] fuel our creativity within our travel
and expense processes.”

Angela Arntz, Senior Global Travel Leader, Unisys
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The goal of the new booking program is to increase
visibility into users’ spend behavior and identify
areas of concern before they become a problem.
The global travel team at Unisys implemented
automatic flags using the “bursting” capabilities
of the Cognos reporting tool in Intelligence, a Web
service that is available as an add-on to Concur
Expense and Concur Invoice. The alerts notify
the team of high cash spending, abnormalities,
and potential fraud, as well as enable monitoring
and identifying of trends.

The reports from the data collected by the

SAP Concur solutions provide more insight
than the ones received from the corporate card
administrator. The solutions provide significant
insight into Unisys's travel, expense, and card
program on a global basis. The level of visibility
into data has resulted in a stronger relationship
and understanding with end users, along with

a true sense of partnership with leadership.

“Audit rules help shape the behavior of associates’
spending, and that has saved Unisys a lot of money,”
says Bruce Sinnamon, global travel analyst at
Unisys. “[ The solutions help with] reporting too.
Because we have a large volume, we can't look

at everything, so we rely on the data to burst the
communications.”

As the company expanded and restructured,

the global travel team took advantage of the test
database within SAP Concur solutions to experi-
ment with creative ways to make the travel and
expense process more efficient and user-friendly.
To help free up time for their expense-approval
counterparts, the team implemented a unique
algorithm that auto-approves expense reports
when certain conditions are met and when back-
office review is not required. As a result, 46.97%
of expense reports submitted are auto-approved.

“Concur Expense is clearly built with customization
in mind, which to us means power — the power
to manage our data the way we need to,” says
Monte Faul, global travel analyst at Unisys.

By harnessing the powerful automation and
reporting capabilities of SAP Concur solutions
and pairing them with their own ingenuity and
desire to better serve their customers, the global
travel team at Unisys saves the company time
and money. In addition, the team has the wildly
popular Global Travel Community group with
more than 3,500 members — the largest such
group in the company. The community group
fosters open communication that helps streamline
processes and share valuable data so employees
stay informed and can make critical business
decisions.

“Our Global Travel team at Unisys has been able to express

our

as a strong foundational

team. This is demonstrated in how we mold our SAP Concur
solutions to meet our business requirements.”

Angela Arntz, Senior Global Travel Leader, Unisys
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ABOUT SAP CONCUR SOLUTIONS

SAP Concur solutions take companies of all sizes and
stages beyond automation to a completely connected
spend management solution encompassing travel,
expense, invoice, compliance, and risk. For more than
20 years, these leading, innovative solutions have kept
customers a step ahead by delivering time-saving tools,
connected spending data, and a dynamic ecosystem

of diverse partners and apps. User-friendly and business-
ready, SAP Concur solutions unlock powerful insights
that help businesses reduce complexity and see spending
clearly, so they can manage it proactively. For more
information, visit concur.com.

“We strive to stay

of the changing travel industry and culture.
It you do not, you will certainly miss infinite
creative possibilities.”

Angela Arntz, Senior Global Travel Leader, Unisys
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No part of this publication may be reproduced or transmitted in any form
or for any purpose without the express permission of SAP SE or an SAP
affiliate company.

The information contained herein may be changed without prior notice.
Some software products marketed by SAP SE and its distributors contain
proprietary software components of other software vendors. National
product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to
pursue any course of business outlined in this document or any related

presentation, or to develop or release any functionality mentioned therein.

This document, or any related presentation, and SAP SE's or its affiliated
companies’ strategy and possible future developments, products, and/or
platforms, directions, and functionality are all subject to change and
may be changed by SAP SE or its affiliated companies at any time for
any reason without notice. The information in this document is not a
commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks
and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these
forward-looking statements, and they should not be relied upon in making
purchasing decisions.

SAP and other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of
SAP SE (or an SAP affiliate company) in Germany and other countries.
All other product and service names mentioned are the trademarks of
their respective companies.

See www for additional trademark information

and notices.
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https://twitter.com/sap
https://www.facebook.com/SAP
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://www.sap.com/registration/contact.html
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