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5 simple ways  
SAP Concur makes 
life easier for IT.



Travel, expense, and  
invoice systems should 
work for you, not vice-versa.
Taking travel, expense, and invoice management to the cloud should 
create value, not volatility. It should spark innovation, not frustration. 
And while doing more work for finance, procurement, and travel 
teams, it should solve IT problems, not create IT headaches. 

But when you extend your SAP infrastructure to include SAP Concur 
solutions, you’re investing in a travel and expense platform that’s 
always growing, constantly creating, and continuously building 
breakthroughs you can count on. 

Here are five ways to prove it. 
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1. SAP Concur  
provides a data flow 
that takes care of itself.
SAP and SAP Concur native integration keeps data flowing between 
your travel, expense, and invoice processes and critical HR, 
procurement, and finance workflows. So everything from employee 
profiles and cost objects to company codes and payment/
reimbursement information is always on the mark and up to date.

Finance gets: 

•  Accurate, near-real-time 
financial postings.

•  An easier way to manage 
budgets, taxes, and payments.

You get:

•  Secure, encrypted, fully 
automated data integration. 

•  Embedded monitoring and 
error handling.
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2. SAP Concur  
offers single-sign-on 
simplicity and security.
Duplicate sign-ons frustrate users and create more system risks. 
SAP Concur eliminates the issue with a single-sign-on that slides 
right into your existing SAP systems.
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Users get:

•  A cleaner, more efficient 
experience.

•  Seamless moves in and out of 
multiple SAP apps.

You get:

•  More control over 
user management and 
authentication policy. 



3. SAP Concur  
feeds into the SAP 
one-inbox experience.
Nobody wants to chase their work across multiple screens and 
dashboards. So SAP Task Center adds SAP Concur to-dos to the 
existing inbox employees are already using. Their work is right 
there, in other words, and they can keep working.
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Users can:

•  Approve spend requests and 
expense reports alongside 
their other SAP tasks.

Finance can:

•  Compress cycle times and 
close the books faster.

You can:

•  Drive more engagement with the 
Task Center solution you already 
have – boosting user satisfaction.



4. SAP Concur  
is a shorter path  
to impactful AI.
Generative AI is a hot topic in virtually every boardroom 
and planning session in the world. SAP Concur is putting 
it to work – building on more than a decade of machine-
learning momentum, and improving the accuracy, 
compliance, and speed of T&E processes.

• Pairing incredibly deep travel-spend 
data, policy information, and travel 
history with real-world points of 
reference pulled from generative AI. 

• Building on and through the SAP 
Business Technology Platform 
(BTP) to deliver an increasingly 
simple, personalized, AI experience 
unrivaled in the industry. 

• Providing sharper, deeper, in-
the-moment insights to guide the 
strategy decisions finance and travel 
leaders have to make, as well as the 
daily decisions employees make in 
order to get their work done.

As a result, you’ll be able to accelerate 
innovation across the company, while 
enhancing the value of the SAP investment 
you’ve already made.  
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5. SAP Concur 
means streamlined 
provisioning.
Keeping systems up to date as employees come and 
go creates a mound of manual work and a potential 
mountain of mistakes.

The upcoming SAP SuccessFactors and SAP Concur 
integration will reduce the work – and the risk – by using 
SAP Master Data integration to simplify user account 
setup and management.

That means:

•  Permissions, rights, and 
access are always up to date 
for every user.

•  Everything is easier, from user 
onboarding to finance re-orgs.

•  Centralized distribution 
of master data objects 
boosts control and security 
while reducing redundant 
integration tasks. 
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© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for 
use terms, disclaimers, disclosures, or restrictions related to SAP Materials for general audiences.

For a detailed discussion of the SAP + SAP Concur integration, watch this on-demand webinar. 
Or check out this short integration site.

8 / 8

https://www.sap.com/about/legal/materials-legal-notice.html
https://go.concur.com/102423_All_Commercial_7017V000001cduk_RegistrationPage.html
https://www.concur.com/en-us/sap-integration
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