
Concur Travel
New Car rental booking experience

SAP® Concur® is the world’s leading brand for integrated travel, expense, and invoice management solutions, driven by a relentless pursuit to simplify and automate these everyday processes. The highly-rated SAP Concur mobile app 
guides employees through business trips, charges are directly populated into expense reports, and invoice approvals are automated. By integrating near real-time data and using AI to analyze transactions, businesses can see what they’re 
spending, improve compliance, and avoid possible blind spots in the budget. SAP Concur solutions help eliminate yesterday’s tedious tasks, make today’s work easier, and support businesses to run at their best. Learn more at concur.com 
or the SAP Concur blog. 
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DEVELOPING THE TRAVEL PLATFORM OF 
THE FUTURE
At SAP® Concur®, we are evolving our online 
booking tool to better address the current and 
future needs of our travelers, customers, and 
travel partners, by leveraging new technology and 
adapting to changing market needs.

This next generation of Concur Travel will 
transform the business travel experience by 
developing the travel platform of the future 
across our entire travel solution ecosystem. It will 
support travel innovation and offer a completely 
new look and feel for a seamless end-to-end 
travel and expense booking experience.

Make your travelers happy while getting 
more visibility and control of your spend
Companies seek a variety of options within their 
corporate booking tool when booking car rental 
that are easy to schedule, sustainable, and within 
their organization’s preferred policy. Travelers 
want to book car rental content on desktop and 
mobile, with the fare and ancillary richness 
they are used to when booking on a car rental 
website or with their TMC.
The evolution of car rental booking in Concur 
Travel will provide our customers enhanced 
visibility into bookings, providing a more accurate 
picture of their travel spend. Travelers will 
experience a user-friendly and intuitive user 
interface, desktop-mobile content parity and a 
rich content to help them make confident choices 
that are cost-effective, compliant, and 
sustainable. 

Enjoy a new car rental booking 
experience
The new car rental booking experience within 
Concur® Travel meets the needs of travelers and 
travel managers alike by offering:

• Improved user experience with an intuitive 
workflow that accurately reflects costs and 
allows booking of special equipment.

• Mobile-first experience provides consistent 
content and design on both the desktop and 
mobile platforms.

• Enriched content allows all travel partner 
offerings to be displayed, which enables 
better visibility over booking criteria, costs, 
and policy compliance.

Core features
The first release of this new booking experience 
will include the following features:
• Upgraded GDS content - Amadeus
• Enhanced direct supplier content for Hertz 

and SIXT 
• Content parity between web and mobile
• Vendor comparison at off-airport search
• Better imagery and descriptions
• Included services displayed
• Shorter shop to book experience
• Carbon emissions display and filter for 

electric vehicles

§ SAP Concur website

Useful Resources

§ SAP Concur training site § SAP Help Portal § SAP Concur Community 

https://www.concur.com/evolution-of-travel
https://www.concurtraining.com/toolkit/en/travel/administrator/travel-evolution
https://help.sap.com/docs/CONCUR_TRAVEL/8b8fdc56b55b47b09e9d2b820045e641?locale=en-US&state=PRODUCTION&version=2022_11
https://community.concur.com/t5/What-s-New-in-Product/bg-p/WhatsNewinProduct?labels=Concur%20Travel

